Optimus USB troubleshooting

PRCirrus
optimus

sound level meters

Cirrus Research plc
Technical Note No. 64

' 'Cirrus

Research plc

Optimus USB troubleshooting Page 1 of 11



The information contained within this document is ©Copyright Cirrus Research plc 2016.

All Rights Reserved.
All Trademarks Acknowledged.

Cirrus Research plc
Acoustic House
Bridlington Road
Hunmanby

North Yorkshire
YO14 oPH

United Kingdom

Tel: 0845 230 2434 (UK)
Tel: +44 1723 891655 (International)
Fax: +44 1723 891742

Email: sales@cirrusresearch.co.uk

Web: www.cirrusresearch.co.uk

Twitter: @cirrusresearch

Version 2.0 February 2016

Optimus USB troubleshooting

Page 2 of 11


mailto:sales@cirrusresearch.co.uk
http://www.cirrusresearch.co.uk/

B O Y=Y VA= TR 4

P 0o Y f=Totdolo] o1 F={U o= 4 [o] o ISR 4
2.1 DiSK DIIVES .eeeneieeeitteetee ettt ettt et s bt e st e st e e b e e sttt e s ab e e s ab e e s abe e e subee s bt e e sateesabeeesabeesabeesnteesabeeennneas 4
2.2 POTADIE DEVICES .....eeieieeiee ettt ettt ettt et e st e s bt e e st e e s bt e s anteesabe e e sabeesabeesneeesareeenneeas 4
2.3 Universal Serial Bus CONErOIIEIS.......ooiiiiiiiierieeteee ettt sttt et 4

3 Incorrect identification Of the OPLIMUS.........ooii i e et e st eebae e e e rree e eares 6

4 Reinstalling the correct driver for the OPLiIMUS ......coocciiii i eree e e s srtee e e 7

5 CIrrus RESEAICH OffiCOS ... u ittt ettt et s e st sar e s bt e b e b e nbeesnees 11

Optimus USB troubleshooting Page 3 of 11



1 Overview

The Optimus sound level meters appear under Windows as a USB mass storage device, very much like a
USB drive. If the configuration is correct, the Optimus will appear as shown below and will be available
within NoiseTools.

If Windows has installed the wrong device driver or has mis-identified the Optimus sound level meter as
another device, the instrument may not connect to NoiseTools.
2 Correct configuration

If the Optimus is connected correctly as a USB mass storage device, the information shown in the device
manager will appear as shown below.

There are three items in the device manager that show that the configuration is correct.
2.1 Disk Drives
The Optimus will appear as Cirrus SLM USB Device

| P med | tes ) mmem ieam

3 Computer

W o Disk drives

s Cirrus SLM USE Device

- Deneric- Compact Flash USE Device

- Oenernc- MS/MS-Pro/HG USE Device
Generic- SOYMMC USE Device
Generic- SO/MMC/MS/MSPRO USB Device
Generic- SM/xD-Picture USE Device
ST350041345

2.2 Portable Devices

The Optimus will appear as CIRRUSRS

=1 Moniters
I'_f_'l Metwork adapters
w | Portable Devices
K CIRRUSRS
5" Ports (COM & LPT)
= Print queues

=1 Printers

2.3 Universal Serial Bus Controllers
The Optimus will appear as a USB Mass Storage Device.

B SELETTT UEvILE:
w g Universal Serial Bus controllers
Generic USB Hub
Generic USB Hub
Generic USE Hub
Intel(R) & Series/C200 Series Chipset Family USB Enhanced Host Controller - 1C26
Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C2D
USB Compaosite Device
USB Compaosite Device
USB Mass Storage Device
LJSB Mass Storage Device
USE Root Hub
USE Root Hub
= WS5D Print Provider

44 4aadaaaaaaa
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The correct configuration will appear as below:

g Device Manager —
File Action View Help

=% T E HE -

» O Computer

% o Disk drives
w Cirrus SLM USBE Device
o= leneric- Compact Flash USE Device
= Deneric- MS/MS-Pro/HG USE Device
- eneric- SOPMMC USE Device
o DEneric- S0/MME/MS/MSPRO USE Device
o= Generic- SM/xD-Picture USE Device
- 31350041345

B Display adapters

o DVD/CD-ROM drives

% Human Interface Devices

g [DE ATASATAPI controllers

ﬁ Imaging devices

= Keyboards

ﬂ Mice and other pointing devices

1 Maenitors

ﬂ Metwork adapters

| Portable Devices
BB CIRRUSRS

» T3 Ports (COM & LPT)

» ™ Print queues

» ™ Printers

> R Processors

> [ Security devices

> |l Software devices

v ﬂ' Sound, video and game controllers
ﬂ' HD-5001 - Microsoft LifeCam.
% Intel(R) Display Audio
Q' Realtek High Definition Audio

C— Storage controllers

L e " " B RV VY

Universal Serial Bus controllers
@ Generic USB Hub
Generic USE Hub
Generic USB Hub
Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
Intel(R) 6 Series/C200 Series Chipset Family USE Enhanced Host Controller - 122D

>
» [ System devices
v e

v

v

]

L

i USE Composite Device
i USE Composite Device
i USE Mass Storage Device
i LISB Mass Storage Device
§ USBRoot Hub

§ USBRoot Hub

W

» = W5D Print Provider
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3 Incorrect identification of the Optimus

However, it is possible that the Optimus may be incorrectly identified as, for example a DTMB BDA TV USB.
This will prevent NoiseTools from being able to connect to the instrument.

Windows may detect the Optimus as another device and so the error message may not be the same as
below.

An example of the incorrect configuration is shown below.

| &=a
| File Action View Help
e AR N ? Ws:
|
w = DES005
4| Audio inputs and cutputs
3 Computer

= Disk drives
@ Display adapters
= DVD/CD-ROM drives
ﬁ;d Human Interface Devices
i IDE ATASATAPI controllers
i Imaging devices
= Keyboards
| jﬂ Mice and other pointing devices
| =1 Monitors
(51 Metwork adapters
%' Ports (COM & LPT)
= Print queues
=l Printers
L} Processors
12 Security devices
i Il Software devices
| w» & Sound, video and game contrellers
&y, DTME BDA TV USB
% HD-5001 - Microsoft LifeCam.
i % Intel(R) Display Audio
5, Realtek High Definition Audic
<, Storage controllers
[ System devices
| w g Universal Senal Bus controllers
Generic USE Hub
Generic USE Hub
Generic USE Hub
Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1C26
Intel(R) & Series/C200 Series Chipset Family USE Enhanced Host Controller - 1220

TICD ¢ mumm i ik m Dol

If the Optimus does not appear correctly or if NoiseTools cannot connect, check the Device Manager in
Windows for any errors. These are typically shown as a yellow warning triangle.

Check that this warning is the Optimus by unplugging and then reconnecting the Optimus. Check that the
error reappears when the Optimus is connected.
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4 Reinstalling the correct driver for the Optimus

To reinstall the correct drivers for the Optimus:

1.

Locate the device with the error message. Right click and select Properties
2. Click the Change Settings option as shown below

DTME BDA TV USE Properties

General Drver Details Events

.\\ :,-‘:ﬁ; DTMB BDA TV USE

Device type: Sound, video and game controllers

Manufacturer: ALTOBEAM

Location: Port_#0005 Hub_#0004

Device status

[This device cannot start. (Code 10)

{Operation Failed}
The requested operation was unsuccessful.

E;'Change settings

Cancs

3. Click the Driver tab at the top of the screen:

DTME BDA TV USE Properties

General [Drver Detals Events

(‘3 DTMBBDATVUSB
b &

Device type: Sound, video and game controllers

Manufacturer: ALTOBEAM

Location: Port_#0005.Hub_#0004

Device status

[This device cannct start. {Code 10)

{Operation Failed}
The requested operation was unsuccessful.

Cancel
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4. From the Driver tab, click Update Driver

General Driver  Details Ewvents

L\*\w DTMB BDA TV USB
»

Driver Provider:  DTME Software

Driver Date: 5/2/2005

Driver Version: 6.1.7600.16385

Digital Signier: Microsoft Windows Hardware Compatibility |

Publisher

|
Driver Details To view details about the driver files. |
Update Driver... To update the driver software for this device. .
- If the dewvice fails after updating the driver, roll |
izl T back to the previously installed driver. [
Dizable Dizables the selected device. I
|
Uninstall To uninstall the driver (Advanced). I

QK Cancel

5. Click Browse my computer for driver software

Update Driver Software - DTMB BDA TV USE

=

How do you want to search for driver software?

— Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

—> Browse my computer for driver software
Locate and install driver software manually.

Cancel
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6. Click Let me pick from a list of drivers on my computer:

&« || Update Driver Software - DTMB BDA TV USB

Browse for driver software on your computer

Search for driver software in this location:

| ChUsers\jtingay\Desktop\MEW DRIVER w Browse...

M Include subfolders

—> Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

7. Choose USB Mass Storage Device and click

€ [l Update Driver Software - DTMB BDA TV USB
Select the device driver you want to install for this hardware.

f:\} Select the manufacturer and model of your hardware device and then click Next. If you have a
I\-___j, disk that centains the driver you want to install, click Have Disk.

Show compatible hardware

Model

=/DTME BDA TV USB
5] USB Mass Storage Device

E| This driver is digitally signed. Have Disk...

Tell me why driver signing is important

This will install the USB Mass Storage Device for the Optimus.

Check that the Optimus appears as shown in Figure 1.
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Check that the Optimus connects to NoiseTools as expected.
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5 Cirrus Research Offices

The addresses given below are the Cirrus Research plc offices. Cirrus Research plc also have approved
distributors and agents is many countries worldwide. For details of your local representative, please
contact Cirrus Research plc at the address below. Contact details for Cirrus Research authorised
distributors and agents are also available from the Internet Web site at the address shown below.

Main Office

Cirrus Research plc

Acoustic House

Bridlington Road

Hunmanby

North Yorkshire

United Kingdom

YO14 OPH

Telephone:+44 (0)1723 891655
Fax:+44 (0)1723 891742
E-mail: sales@cirrusresearch.co.uk

Web Site: www.cirrusresearch.co.uk

Germany

Cirrus Research plc Deutschland
Arabella Center

Lyoner Strasse 44 — 48

D-60528 Frankfurt

Germany

Tel: +49 (0)69 95932047

Fax: +49 (0)69 95932049
E-mail:vertrieb@cirrusresearch.de

Website: www.cirrusresearch.de
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